FINANCIAL AID

Roosevelt offers several options for graduate students to consider in
financing their education. While many graduate students fund their
education through federal student loans, other possibilities include
working as a graduate assistant or in the Federal Work-Study Program,
receiving a partial graduate scholarship or participating in an employer-
based tuition remission program.

A student interested in any source of financial assistance, including
scholarships, student employment, or loans should complete the Free
Application for Federal Student Aid (https://fafsa.ed.gov/). Roosevelt's
financial aid priority deadline is January 1 of each year. More information
about the financial aid process is available on the Financial Aid web
pages (https://www.roosevelt.edu/tuition-aid/). Detailed information

on tuition and fees (https://www.roosevelt.edu/tuition-aid/tuition/) is
available on the Student Accounts web pages.

Sources of financing for graduate students include:

+ Graduate assistantships, which involve the student in work for his/her
program or department.

* Tuition reimbursement through the ROOSTR program, which
is described in more detail on the Billing web pages (https://
www.roosevelt.edu/current-students/finances/pay-my-bill/).

* Loans, both federal and private, which are described on the Financial
Aid web pages (https://www.roosevelt.edu/tuition-aid/financial-aid/
types-of-financial-aid/).

+ Federal work-study positions, which are described in more detail on
the Student Employment web pages (https://www.roosevelt.edu/
current-students/money-matters/student-employment/).

Veterans' educational benefits, which are described in more detail on
the Veterans Services web pages (https://www.roosevelt.edu/current-
students/support-services/veterans/).

Federal Return of Title IV Refund Policy

The Federal Refund Policy is applicable to any students that receive
federal financial aid funds who withdraw or stop attending completely
on or before 60 percent of the time has elapsed during the period of
enrollment for which the student has been charged. A calculation would
be performed to determine the amount of unearned aid that must be
returned to Title IV programs.

For official withdrawals, this is the date the course withdrawal form is
received by the Office of the Registrar. For unofficial withdrawals, the mid-
point of the term is used in the calculation. Roosevelt University must
return unearned funds for which it is responsible as soon as possible but
no later than 45 days after the date of determination of withdrawal.

To determine the amount of Title IV aid for which the student is eligible,
Roosevelt will use the student’s withdrawal date, the amount of aid the
student was originally offered, the number of days that comprise the
payment period and the number of days the student completed in the
payment period.

In any term that you receive all failing grades (grade of "F") you will be
asked to verify your attendance. If all of your instructors indicate that you
never attended the classes in which you received failing grades - your
financial aid will be cancelled and returned to the appropriate source of
that aid (if you received a financial aid refund for that term - you will owe
the university the full balance of that refund and will not be able to attend
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in subsequent terms until that balance is paid in full). In any term which
you received all failing grades and all of your instructors indicate that

you stopped attending classes prior to 61% of the term’'s completion, a
Title IV Returns calculation will be performed to determine the amount

of financial aid that needs to be returned to the federal, state, or other
sources from which they were received. This too could result in you owing
a balance to the university.

The calculation will be performed using the number of days completed,
divided by the number of days comprising the payment period to
determine the percentage earned. The percentage earned, subtracted
from 100 percent, will be the percentage of unearned aid that must be
returned to the Title IV program.

The amount of unearned aid will be returned to the Title IV programs in
the following order.

1. Direct Unsubsidized Loan

2. Direct Subsidized Loan

3. Direct PLUS or Grad Plus Loan

4. Federal Pell Grant

5. Federal SEOG

6. Other Title IV Funds

As a result of returning unearned aid, students may owe a balance due
to Roosevelt University. Withdrawing from classes not only results in
adjustment of current aid but may also affect a student’s eligibility for
future aid.

Post Withdrawal Disbursements:

If a student does not receive all of the funds that were earned, a
Post-withdrawal disbursement may be due. If the Post-withdrawal
disbursement includes loan funds, we must get your permission before
disbursing. You may choose to decline some or all of the loan funds so
that you don't incur additional debt.

We will automatically use all or a portion of your Post-withdrawal
disbursement of grant funds for tuition, fees, and room and board
charges. We need your permission to use the Post-withdrawal grant
disbursement for all other school charges like the CTA UPass. If you do
not give your permission, you will be offered the funds. However, you may
still owe a balance.

Satisfactory Academic Progress Policy

One of the conditions to maintain eligibility for financial aid (federal, state,
and institutional scholarships, grants, loans, and work) is to meet the
requirements of Satisfactory Academic Progress as defined by the federal
government. This assessment of your academic record measures your
progress towards earning a degree. It is calculated differently from your
academic standing (see your Academic Advisor for how your academic
standing is calculated).

Components to the Satisfactory Academic
Progress Policy

1. You must complete 67% of all of the Roosevelt University hours you
register for/attempt towards your degree, earning grades of "A", "B",
"C","D", and "P" (completion ratio). Grades of "F","IP", "I", and "W"
do not count. Repeated courses count towards hours attempted
and count in passed hours when a passing grade is received. You
may receive aid for only ONE repeat of a previously passed class.

Remedial and ELP courses are counted in hours attempted and
counted in hours passed when a passing grade is received.
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2. You must maintain an overall cumulative Roosevelt grade point
average of 2.0 or higher. Remedial and ELP courses are included in
the grade point average calculation. When repeating a class, the
highest grade is used in calculating your grade point average.

3. All periods of enrollment are included in these calculations whether
or not you received financial aid during those periods. Transfer credits
are included in the maximum time-frame calculation.

Monitoring Progress:

Your progress will be assessed at the end of each term.

Financial Aid Warning:

You will be placed on financial aid warning in your next term of enrollment
if you do not meet component #1 and/or component #2 above. You will
be notified of this status via your Roosevelt email address. You can only
receive aid for one semester under this warning status. Financial aid
warning lasts until the next time your progress is assessed (at the end of
the next term). You will continue to be eligible for financial aid while on
financial aid warning.

Financial Aid Termination:

Eligibility for future financial aid will be ended if your cumulative record
does not reflect a minimum 67% completion ratio and a minimum
cumulative 2.0 Roosevelt grade point average the first time your record

is assessed after your financial aid warning term. Eligibility for future

aid will also be ended if you fail to meet the terms of your Satisfactory
Academic Progress Academic Plan and/or earn zero hours during any
given term of enrollment (a term of all grades of “W”, “F”", “I", or “IP" or any
combination of these grades).

In any term that you receive all failing grades (grade of "F") you will be
asked to verify your attendance. If all of your instructors indicate that
you never attended the classes in which you received failing grades - your
financial aid will be cancelled and returned to the appropriate source of
that aid (if you received a financial aid refund for that term - you will owe
the university the full balance of that refund and will not be able to attend
in subsequent terms until that balance is paid in full). In any term which
you received all failing grades and all of your instructors indicate that

you stopped attending classes prior to 61% of the term’s completion, a
Title IV Returns calculation will be performed to determine the amount

of financial aid that needs to be returned to the federal, state, or other
sources from which they were received. This too could result in you owing
a balance to the university.

Note: Even though you have been terminated for financial aid by federal
policy, as long as you remain in good academic standing with the
university, you may still be eligible to continue to attend Roosevelt at your
own expense. You may also attend another college or university while
trying to bring your record back into compliance with the Satisfactory
Academic Progress standards.

Maximum Time Frame:

Financial aid eligibility ends when you have attempted 180 total semester
credit hours as an undergraduate student (155 for the Bachelor of
Professional or General Studies) and 54 as a graduate student whether or
not you have been on financial aid warning. The maximum time-frame to
receive financial aid is 150% of the total hours required to earn the degree
in which you are enrolled. Hours that are transferred in and accepted
towards your degree count towards this calculation.

If you earn 0 hours in any given term in which you are enrolled, financial
aid eligibility ends immediately whether or not you have been on financial
aid warning.

Changing Majors/Second Majors:

Students who have lost their financial aid eligibility due to any of the SAP
components noted above and have changed majors may be considered
for financial aid by completing the SAP Appeal Form. Students who have
lost financial aid eligibility, due to exceeding the maximum time-frame
limit noted above, and have changed majors or returned to seek another
degree may also be considered for financial aid eligibility by completing
a SAP Appeal Form (http://catalog.roosevelt.edu/graduate/financial-
aid/2019-2020-Satisfactory-Academic-Progress-Appeal.pdf).

Financial Aid Reinstatement:

Financial aid eligibility will be reinstated once an assessment of your
academic record confirms it to be in compliance with the Satisfactory
Academic Progress Policy (cumulative GPA of 2.0 or higher AND a
completion ratio of at least 67% of hours attempted). You may also
request a review of your eligibility prior to the next assessment date by
contacting the Office of Financial Services. Your request will be reviewed
within five (5) business days.

Right to Appeal:

If your eligibility for financial aid has been terminated you may appeal

to the Office of Financial Aid Services for consideration for a Financial
Aid Probation period based upon extenuating circumstances. These
circumstances include, but are not limited to, iliness or injury that

you may have suffered, death of a relative, or other circumstances

that result in undue hardship that can be documented by a third-party
professional such as a healthcare provider, counselor, cleric, lawyer, etc.
It must be shown that there is a reasonable and established plan to
prevent failing to meet the Components of the Satisfactory Academic
Progress Policy again. A ‘complete appeal’ is one that is written well and
submitted with all relevant documentation. Incomplete appeals (appeals
without supporting documentation) will not be reviewed nor responded
to. There is a Satisfactory Academic Progress Appeal Form (http://
catalog.roosevelt.edu/graduate/financial-aid/2019-2020-Satisfactory-
Academic-Progress-Appeal.pdf) available to help facilitate the appeal
process.

Complete appeals will be evaluated based on the following criterion:

+ Documented evidence to support extenuating circumstances that
contributed to the inability to meet one or more of the Components of
the Satisfactory Academic Progress Policy.

+ Clear and reasonable evidence to support the existence of a plan in
place to avoid failing to meet one or more of the Components of the
Satisfactory Academic Progress Policy in the future.

« If the appeal is to receive financial aid for hours beyond the Maximum
Time Frame, an academic advisor must perform a degree check and
include the results and the exact listing of all remaining courses
needed to complete the degree with the appeal documentation.

A quantitative assessment of the ability to bring both Components of
the Satisfactory Academic Progress Policy back into compliance by
the end of an approved Satisfactory Academic Progress Plan.

Satisfactory Academic Progress Plan:

If your complete appeal is approved and you are allowed to receive
financial aid during a Financial Aid Probation period, it will be contingent
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upon you complying with a Satisfactory Academic Progress Plan. The
plan will specify the exact number of hours that must be completed as
well, as the exact grade point average that will be necessary, over the
Financial Aid Probation period to bring your record back into compliance
with the Components of the Satisfactory Academic Progress Policy.
Failure to meet the standards established in the Satisfactory Academic
Progress Plan will result in the loss of future financial aid eligibility. Your
request will be reviewed within five (5) business days.

Financial Aid Grievance:

If you feel that your appeal was not handled properly, you may file a
grievance with the Director of Financial Aid Services. You should include
all relevant documentation and a written statement of the facts of the
case as you see them. Response to your grievance will be reviewed
within five (5) business days. The decision of the Director of Financial Aid
is final.

Financial Aid code of ethics

Roosevelt University Financial Aid professionals follow ethical guidelines
established by both the university and the National Association of
Financial Aid Administrators. These policies are available on the Financial
Aid web pages (https://www.roosevelt.edu/tuition-aid/).
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